
 

Dispute Resolution Form 
Roadhouse	Group	(Australia)	Pty	Ltd	
Trading	as	Roadhouse	Collectable	Auctions	(RCA)	
ABN:	96687663127	
Email:	[Insert	Email]	|	Phone:	[Insert	Phone]	
Website:	[Insert	Website]	

	
Form	#:	RCA-DR-[Insert	Number]	
Date	Submitted:	___	/	___	/	______	

Complainant Details 
	

Full	Name:	__________________________________________________	

Buyer	/	Seller	ID:	__________________________________________	

Address:	____________________________________________________	

Phone:	______________________________________________________	

Email:	_______________________________________________________	

Auction Details 
Auction	Name/Date	of	auction:	______________________________________________________	

Lot	Number(s)	Involved:	_____________________________________________________________	

Nature of Dispute 
Please	provide	a	clear	and	concise	description	of	the	issue:	Please	add	a	separate	page	if	
required.	

___________________________________________________________________________________________	

___________________________________________________________________________________________	

___________________________________________________________________________________________	



Supporting Documentation (if any) 
Please	list	or	describe	any	documents	or	evidence	you	are	submitting	with	this	form:	

___________________________________________________________________________________________	

___________________________________________________________________________________________	

Proposed Resolution 
What	outcome	or	resolution	are	you	seeking?	

___________________________________________________________________________________________	

___________________________________________________________________________________________	

Declaration 
I	declare	that	the	information	provided	in	this	form	is	true	and	accurate	to	the	best	of	my	
knowledge.	
	

Signature:	___________________________					Date:	___	/	___	/	______	

	

For RCA Office Use Only 
Received	By:	___________________________					Date	Received:	___	/	___	/	______	

Assigned	To:	___________________________					Resolution	Date:	___	/	___	/	______	

	

Dates	and	details	of	all	actions	taken:		

______/______/_______________________________________________________________________________	

______________________________________________________________________________________________	

	

______/______/_______________________________________________________________________________	

______________________________________________________________________________________________	

	

______/______/_______________________________________________________________________________	

______________________________________________________________________________________________	

	



______/______/_______________________________________________________________________________	

______________________________________________________________________________________________	


